SkyKick Cloud Backup – Planner Update – To-Customer Email Template 
Subject Line Options:
1. Big News for Project Management! Get Ready for Enhanced Microsoft Planner in 2024 
1. Future-Proof Your Projects: Secure Collaboration with Enhanced Microsoft Planner & Data Protection

Body:
Dear Customer,
As a Microsoft 365 customer, I wanted to give you ample notice on upcoming upgrades within Microsoft Teams. Specifically, the upcoming enhancements to Microsoft Planner.
As you may know, Microsoft Planner is an amazing application to manage tasks for individual plans and team initiatives, as well as larger-scale project management, aligned to goals and key strategic objectives.  
In 2024, Microsoft is upgrading Planner to effortlessly scale from basic task management to handling enterprise-level projects. You can learn more about it here.
Given these enhancements will roll out over 2024, I would like to start a conversation early with you on how your company can make the most of these updates.  Additionally, with data risk on the rise, it will also be important to consider how this data is protected. 
The great news is that our existing Microsoft 365 data protection solution has the potential to protect this newer information already! However, with the rise in data risk we are seeing across all our customers I’d like to set up some time to review any further data protection gaps.
I am happy to set up a time later this week to discuss our comprehensive Microsoft 365 data protection solution. How does [Insert Time/Day] work for you?

Regards,	
[Your Name]
[Your Company Name]
[Email Signature]



